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Subject: FW: Aramark Union Resolution.

From: Joshua Jirava [mailto:jiravaj@students.wwu.edu] 
Sent: Monday, May 14, 2012 9:52 AM 
To: AS Student Senate Chair; AS President 
Subject: Aramark Union Resolution.

To: AS Senate and AS President:

I would like to express my deep disappointment in regards to the Student Senate passing a non-binding 
resolution in supporting a union vote among employees of Aramark.

Western, last year agreed to a 10-year contract with Aramark. This was to reduce cost to the general student 
body in regards to food on campus.

I would like to point out that a union is only going to increase the food cost that students have to bear over the 
next 10 years. I believe that a union is going to go against the very reason WWU switched contracts with the 
food service last year.

I would enjoy having an appointment with the Senate Chair, as well as the AS President (Anna Ellermeier).

I personally am not happy with the choices that the AS body and Western Washington University has been 
making in recent history.

Please call, I would like to set up an appointment, before this union resolution is presented to the AS governing 
body.

Thank you for your time.

From Josh

Joshua R. Jirava
Beta Alpha Psi President
Western Washington University
Accounting/Finance Undergraduate
iiravai@students.wwu.edu
360-367-1238
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From:
Sent:
To:
Subject:

AS President
Tuesday, May 15, 2012 4:58 PM 
Cindy Monger
FW: For testimony regarding the Aramark Resolution

From: Andrew Taylor [andrewlynntaylor@gmail.com]
Sent: Tuesday, May 15, 2012 9:08 AM 
To: AS President
Cc: Lyle Harrod; AS Student Senate Chair
Subject: For testimony regarding the Aramark Resolution

Dear President Ellermeier and the rest of the board,

I would just like to reiterate and add a couple of comments from the meeting last Wednesday before you 
and the board make a decision at the next meeting.

My experience at Western is one that I will likely reflect on for the rest of my life. While my academics are 
important, arguably its how this school has affected my global view which will stay with me till my dying 
days. At Western, I learned to give everyone a fair shot, not to intimidate and treat everyone with respect. 
Each of these values I now hold dear and try to expound in everything I do.

During this quarter, between the letter distributed between workers and testimony from some workers at 
the Student Senate, I have learned that Aramark doesn’t hold these same values. Between restrictions 
from workplace materials to confusing timetables to saying “they could also lose their job,” Aramark isn’t 
treating their workers with the same respect just because they have the gall to talk about unionization.

Putting aside the fact that they have a federal right to organize without intimidation, the behavior shown by 
Aramark is downright appalling. Even if it wasn’t a legally protected right, I wouldn’t want to be treated the 
same way that Aramark has treated their employees. If employees think that unionization is the best way 
to correct this issue, then we should be encouraging them in their pursuit, not questioning them.

In regards to the Students Purchasing Power proposal (which didn’t go through the procedure that I 
thought was proper of getting approval through the Senate and then going to the board), the language in 
this resolution is the same intimidation that Aramark has been engaging in, which I believe doesn’t reflect 
Western’s values.
Bottom line costs should never be the only value that is examined. On the other hand, I don’t think that 
“prices would triple” as was said in testimony last week for the Purchasing Power resolution would likely 
happen either. However, the people we see on a daily basis should have the right to be treated 
fairly. This is why it's a student issue; it involves people we as a student body are always getting food 
from, saying hi to or wishing us a good day.

Keep in mind that approval of this proposal isn’t a whole endorsement of unions, just ensuring that 
workers, if they do decide to unionize, have the ability to make that decision free from fear and 
intimidation. That's what I’ve been taught at Western, and I hope the board reflects these values.

Sincerely,

Andrew Taylor 1
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Subject: FW: Comments Regarding Aramark Resolutions

From: Lyle Harrod [mailto:lharrod@seiu925.org]
Sent: Friday, May 11, 2012 2:34 PM 
To: AS President
Cc: sticknp@students.wwu.edu; Andrew Taylor; AS Student Senate Chair; christopherbrown90@msn.com 
Subject: Comments Regarding Aramark Resolutions

Hi Anna,

Thank you so much for the opportunity to speak during your board meeting on Wednesday. I hope the discussion helped 
to clear up some of the issues regarding these resolutions. I appreciated Benjamin Brockman's testimony and for his 
concern regarding this matter, but 1 also wanted to address a couple of the points mentioned that I think warrant a 
response, since I was unable to respond during the meeting because of time constraints.

1. Regarding Ben's point surrounding Aramark’s "thin margin of profit" of $30 million: $30 million dollars "profit" is 
an incredibly deceiving number, and I think people should better understand how corporations handle their 
profits. The number one thing that corporations do with their profit is reinvest in expanding their business, and 
Aramark is no different. From the corporations standpoint, it is in their best interest to have as little money "in 
the bank" as possible, as it could be more wisely invested. So are they operating on a "thin margin of profit"? 
Not by a longshot. $30 million is only the scraps left over from their earnings.

2. Regarding Ben's argument that Western decided to choose Aramark over Sodexo as a cost cutting measure, and 
that instead of helping non-student workers fight for respect at the workplace that we should be pushing for 
Aramark to raise the number of student hours awarded in the Aramark/University contract: As it stands now, 
Aramark's contract with Western provides that 55% of hours must be given to student workers. If raising 
student hours is a major cost cutting measure as he argued, then why in the prior Sodexo contract were 60- 
65% of hours delegated to students (the very number that Ben suggested!)

3. Regarding Ben's statement that he saw in the Western Front that eight employees have come out and publicly 
stated that they have never been intimidated and coerced: Although the workers fighting to create a union are in 
the majority, not every worker is supportive of their struggle. Consider the perspective of the minority of 
workers who are not for a union. They have almost certainly told their managers that they will be voting "No" to 
forming a union on election day. Why then would a manager go out of their way to intimidate a worker who 
sides with them? The reality is that workers who side with Aramark will be treated exceedingly well during this 
election process, since treating anti-union workers poorly would only push them towards becoming pro-union. 
The AS should pass the resolution to call on President Shepard to afford every Aramark employee a fair process 
without fear of intimidation or coercion. Not just the workers siding with the Aramark higher-ups.

4. Regarding the question about whether or not this is a student issue: I felt so energized seeing how engaged all of 
you seemed during the meeting on Wednesday. The depth and sincerity in which this issue has been discussed 
(not only in this forum, but publicly, as it's been reported on vigorously by the Western Front) makes it clear to 
me that students care about the workers that serve them at Western and feel a responsibility to support ethical 
business and labor practices for everyone working within Western's walls. The AS has a distinct chance to speak 
out for this shared value of dignity and respect, and I hope that you will seize it.
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I hope this clarifies the realities surrounding a few of these issues. If you have other questions regarding any points that 
have been raised, please don't hesitate to email me or call. I have included my contact info at the bottom of this email, 
please use it.

Sincerely,

Lyle Harrod 
Iharrodfä) seiu925.org 
206-322-3010 x350 
Justice For All

«
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Regarding the Collective Bargaining Resolution

“Workers, as individuals, are at an inherent disadvantage in bargaining with employers because 
they have fewer options. Power, in a market, depends upon how many each party has, how badly 
harmed each party has if they fail to make a deal In most circumstances, an employer has many 

potential employees that can be hired for most jobs. Usually it hurts an employee more to be fired 
than it hurts an employer for an individual employee to quit, and this means that employers have

more power than workers.”

-Erik Olin Wright and Joel Rodgers, American Society: How It Really Works

It must be recognized that the resolution submitted to this Board is not about whether the 

Associated Students supports unions other than that of its own character. Only three of the eleven 

“whereas” statements allude to benefits of unionization, in an attempt to prevent the kneejerk 

reaction which sometimes occurs when talking about collective bargaining agreements. All 

others are in reference to the situation here on campus, Aramark’s previous dealing with 

collective bargaining units, and workplace productivity.

This report will attempt to inform the Board in their decision and give more complete 

information than twenty minutes of speaking can provide. Some information here will be 

information which I have presented to Board members through conversation, but will be 

presented again through this statement in order to unify the information of the Board and allow it 

to be publicly recorded. Although this document may be lengthy, I encourage each individual 

Board member to give it a thorough reading in order to be fully informed before the decision 

must be reached on Wednesday.

As the second resolution which will be voted on by the Board next week is in relation to 

this resolution but asks the Board to take greater action and in a radically different direction, this 

document will have a separate section responding to that resolution. Information regarding the 

benefits of unions will be presented there, as the resolution submitted directly to the Board, in 

contrast to the resolution passed by the Student Senate, asks the Board to more directly take a 

stance regarding the benefits of a collective bargaining unit being formed by dining service 

employees.

Regarding the Collective Bargaining Resolution:



In order to help this decision, attempts by workers to form collective bargaining agreements must 

be contextualized by information about labor relations nationally and the currently legal 

environment. In a study published in 2009 by the Economic Policy Institute, a nonpartisan think 

tank, and American Rights at Work Education Fund, which seeks to “promotfe] the freedom of 

workers to form unions and bargain collectively”, when unionization drives occur in a workplace:

• 63% of employers interrogate workers in mandatory one-on-one meetings with their 
supervisors about support for the union;

• 54% of employers threaten workers in such meetings;

• 57% of employers threaten to close the worksite;

• 47% of employers threaten to cut wages and benefits

• 34% of employers fire workers.

While this may not be the case here, it must be emphasized that this is indicative of the

unfavorable legal environment to the formation of collective bargaining units. Complaints, while

better heard under the Obama administration, are costly and slow to resolution, and don’t provide 

the redress deserved. “[WJorkers are keenly aware that even in cases with egregious employer 

violations, the most likely penalty is a posting and a small amount of back pay, which could take 

more than two years from filing the charge to a final [National Labor Relations] Board decision 

to collect”. In “Contemporary American Society: How it Really Works”, Erik Oden Wright and 

Joel Rogers lay out a illustrative list of union intimidation tactics, including:

• Employers organize mandatory captive audience meetings that all workers must 

attend. They also often require repeated one-on-one meetings of supervisors with 

workers in which anti-union propaganda is presented.

• When a union drive occurs, employers regularly hire professional anti-union 

consultants to fight the union. These consultants train managers and supervisors in 

the best ways of discrediting unions.

This is readily apparent here on campus, where, The Western Front quoted an Aramark 

employee saying that the company “hold[s] mandatory ‘huddles’ to read corporate messages 

informing them about third parties possibly causing interference with operations” (May 1st, 2012)



This imbalance occurs because there is no sort of protection for these workers (since there isn’t a 

union) and no other stakeholder has stepped in to ask Aramark to explicitly stay neutral.

Aramark is able to spread misinformation about the results of collective bargaining, and workers 

aren’t able to make a fully educated decision.

In disagreement with President Shepard’s previous statement on this matter, it is quite 

logical for the university to be taking an interest in the conduct of a company they are mandated 

to go through. Because there is a natural monopoly, as in other industries where companies have 

control over a service in exchange for increased regulation, the same should apply here. Students 

do not have a choice from what provider to buy from on campus, and the Associated Students 

has an interest to see that student money is not used to intimidate employees, spread 

misinformation, and create an unfair process.

It must be recognized that the workers have found it necessary to organize to form a 

union, because of the situation reported by The Western Front (April 10th, 2012), where 

“conflicting policies have been evoking fear in many employees” and specific employees, at the 

very least, are “always afraid of doing something wrong.” The Associated Students, in passing 

this resolution, is not taking the lead and instituting a system upon the Aramark employees, but 

showing support for fairness and a respect for the desire of a majority of dining services workers. 

As referenced in the letter by Stephen Wadsworth, “a union authorization card is a legal 

document”. It is signed by employees interested in joining a union. The Western Front reported 

(May 1st, 2012) “[mjore than 50 percent of employees showed their support by signing a card 

stating their willingness to join a union.” A majority of workers have found it necessary to join a 

union, but before the election to certify a collective bargaining unit Aramark can continue 

engaging in intimidation in order to try to influence the final vote. This can also take the form of 

threats after a union vote, because as shown by the Economic Policy Institute and Americans 

Rights at Work Education Fund:

• One year after a successful election, 52% of newly formed unions had no 

collective bargaining agreement.

Two years after an election, 37% of newly formed unions still had no labor 

agreement.

This means that after workers have decided to empower themselves through forming a collective 

bargaining agreement “the anti-union campaign continues or even escalates” by the employer,



meaning that employees are still subject to arbitrary policies before the first contract is signed. 

This is severely suppressive of workers’ rights, even after their expression of will.

Student support is critical for neutrality. On Thursday a community delegation went to 

Stephen Wadsworth’s office to deliver a letter urging neutrality as workers exercise their rights 

one way or the other. The letter delivered was similar to a letter delivered by a previous 

delegation comprised entirely of workers. The only reason Mr. Wadsworth came out to listen to 

this delegation on Thursday was because there were students present and involved. When the 

workers tried to deliver their letter by themselves the door was shut on their faces, he would not 

accept the letter, and employees had to read their letter to the door. Through this it can be shown 

that students matter. The Associated Students matter.

Workers are looking for the support of students. The Western Front (May 1st, 2012) 

reported that the “AS Board’s support would make the union campaign stronger”. This does not 

mean that the Board is explicitly supporting their unionization, but supporting the respect of the 

rights of the workers to organize around their own interests. If respecting a fair process makes 

one side stronger by leveling the playing field, then so be it. But to do otherwise would say that 

workers should not be allowed the full expression of their rights.

When talking about rights, it is commonly perceived that only a certain choice is an 

expression of rights, but it isn’t. By respecting the rights of an individual it allows them to make 

the choice, even if it is a choice that the observer doesn’t agree with. We expect the same ability 

for ourselves, to make choices others don’t perhaps agree with. To deny another that choice, to 

deny a group of people that choice, is wrong. By support neutrality we are not giving them rights, 

or saying they should have the rights. We are seeking an insurance of the enjoyment of the full 

expression of workers’ rights (whichever way those rights are expressed) by those who are 

committed to do what is in their power to deny those rights because of a material gain. We are 

the ones in the position do so through having Aramark’s ear as their customer, justified in doing 

so through the employees’ solicitation of our help through statements made in the Western Front, 

their attendance at the Student Senate meeting, and conversations had during the community 

delegation.

The organizing philosophy of United Students Against Sweatshops articulates our place 

as students in this decision the best when it states that:



We believe that all of our struggles for a just world are intimately connected 
and that we should act in solidarity to avoid isolation and to build greater 
collective power. Charity does not challenge power relations, while a 
solidarity framework unites allies who are fighting on different grounds 
towards the same goal.

We have chosen the labor movement as a strategic site of struggle because a 
powerful and dynamic labor movement can ensure greater justice for all 
people. As former, current, and future workers we recognize the need for a 
vibrant youth and student movement that actively engages in struggles for 
just working conditions. We draw upon the historical role of student 
movements as catalysts for broader social change and strategically leverage 
the unique roles of students as consumers, workers, and members of the 
campus community.

We recognize that our role as students in the labor movement is complex and 
we are committed to critically engaging with that role. In our larger society, 
we are privileged because the majority of people are denied access to higher 
education. In our schools, we are marginalized because we are denied a voice 
in making decisions that affect our entire campus community. We believe we 
have an important role to play as organizers in developing the leadership 
capacity of people in our communities and we believe those most impacted 
should lead their own struggles.

Perhaps some statements may be able to be disagreed with, and United Students Against

Sweatshops are pro-union, but the principles expressed are similar to what the Associated

Students teaches our own employees, especially in the underlying philosophy of the GROW

training which was mandatory for all employees, as well as through our membership in the

Washington Student Association and by extension, the United States Student Association (from

where the GROW training model is provided). For us to teach our employees and other students

the tools derived from this philosophy (and the philosophy itself, at the GROW training students

at the beginning of the year went to hosted by the WS A) and then not decide to follow these

principles when we have a chance is to call into the question the worth of these tools and our

values as a student institution trying to change a structure which would ignore underrepresented



voices if they could and deny us recognition as stakeholders in the larger institutions that make 

the decisions which affect our quality of being.

Regarding the “Purchasing Power” Resolution

As stated earlier this second resolution would more clearly articulate the Associated 

Students’ position on the unionization rather than the one which just urges for neutrality. I am 

opposed to this resolution for many reasons, many which weren’t articulated at the hearing. I am 

proudly pro-union, but that is not the point of the first resolution, as mentioned earlier. In regards 

to this resolution though, I will not hesitate to advocate for its failure.

I agree with Lyle on the points he sent to the Board, and would like to put my full support 

behind the points he made both at the hearing and in the email to Anna.

I would also like to point out that unions have been integral to the fight for higher 

education funding, both here and abroad. Bill Lyne, the President of the United Faculty of 

Washington and Western Advocates, a joint project by the United Faculty and the Alumni 

Association, have consistently strengthened our lobbying efforts as we fight for the funding we 

need as students. Unions have the institutional memory and organizing ability which we benefit 

from as students. In the current student strike going on in Quebec, where tuition is proposed 

being raised by 70%, union leaders sit with the negotiations and help the students fully advocate 

their interests.

Unions help lower costs, as well. The SEIU conducted an audit of Sodexo and found that 

the dining services company may have overcharged the university by as much as $620,000. In 

the same article, attached below, it reads, “In July, New York Attorney General Andrew M. 

Cuomo announced a $20 million settlement with Sodexo for overcharging 21 school districts and 

the State University of New York system in a case that involved rebates from suppliers that were 

not passed on to schools.”

Having the SEIU on campus would add another stakeholder to ensuring the university 

continues to run and runs well, as employees will only do as well as the rest of campus. Unions 

here on campus recognize the effects of their collective bargaining agreement and act 

accordingly. Last year, as reported by the Western Front (April 29th ,2011) “[t]he lowest-paid 

workers at Western will have their pay cut by 3 percent next year, according to the latest contract



settlement negotiated between the Washington Federation of State Employees and Western.” 

Negotiations between Aramark and the SEIU can be expected to be no different.

I must emphasize the arguments about rates and the other issues of the resolution which 

have been raised, during last Wednesday and in writing, and my whole self in opposition to this 

second resolution.

I hope that the reader has been able to get through this entire document and recognize the 

salient points, and I encourage reading through the entirety of the documents referenced in this 

statement.

Sincerely,

Patrick Stickney

Referenced documents:

http://westemfrontonline.net/news/l 4631 -aramark-employees-gather-to-form-union

www.westemfrontonline.net/news/13413-pav-cut-expected-as-union-settles-with-universitv

http://westernfiOntonline.net/news/14508-aramark-warns-emplovees-against-unions

http://www2.timesdispatch.com/news/2010/dec/25/TDMET04-union-savs-dining-hall- 
contractor-o verchar-ar-735641/

No Holds Barred: http://www.epi.org/publication/bp235/

Contemporary American Society: How it Really Works, chapter on Labor Unions: 
http://www.ssc.wisc.edu/~wright/ContemporarvAmericanSocietv/chapter%2021%20— 
%20unions.vl .pdf

United Students Against Sweatshops: http://usas.org/about-us/mission-vision-organizing/
United States Student Association: http://www.usstudents.org/about/mission/

http://westemfrontonline.net/news/l
http://www.westemfrontonline.net/news/13413-pav-cut-expected-as-union-settles-with-universitv
http://westernfiOntonline.net/news/14508-aramark-warns-emplovees-against-unions
http://www2.timesdispatch.com/news/2010/dec/25/TDMET04-union-savs-dining-hall-
http://www.epi.org/publication/bp235/
http://www.ssc.wisc.edu/~wright/ContemporarvAmericanSocietv/chapter%2021%20%e2%80%94
http://usas.org/about-us/mission-vision-organizing/
http://www.usstudents.org/about/mission/

