
Over the years library hours have been a point of interest for Western students, and the Libraries again seeks you input 
regarding this issue. We encourage you to take a few moments to complete the 7 questions in this brief survey. Your 
input today, along with other collected data and our triennial facility use survey, will help inform decision regarding the 
Libraries’ hours of operation moving forward.

Note that "Library / Learning Commons" refers to both Wilson Library and the 2nd & 3rd floors of Haggard Hall.

We deeply appreciate your support and time.
Western Libraries and The Learning Commons

1. On average how often do you typically visit the Western Libraries I Learning Commons 
during a quarter?

О Pretty much daily О Once a month

Weekly or less О A few times a quarter

(^) A few times a month Never

2. Rate your satisfaction with the Libraries I Learning Commons' CURRENT open hours 
when classes are in session. Choose N/А if you never visit.

Excellent I  I  I  I 1 1  I I  I Poor N/A

Mon - Thur (7:30am - 

Midnight)
О о о о о о

Friday (7:30am - 6pm) о о о о о о
Saturday (10am - 6pm) о о о о о о
Sunday (Noon - Midnight) о о о о о о

If you never visit the Library / Learning Commons Complex tell us why.

3. If the Libraries I Learning Commons was able to open ADDITIONAL hours rank the 
options below that would most benefit you as a student. Choose N/А if you would not 
benefit from the suggested hours.

Very Desirable I  I  I  I 1 1  I I  I Least Desirable N/A

ADD Sun - Thur Midnight - 

2am
О о о о о о

ADD Mon - Fri 6am - 

7:30am
о о о о о о

ADD Friday 6pm - 8pm о о о о о о
ADD Sat 6pm - 8pm о о о о о о
ADD Sun 10am - Noon о о о о о о

Other (please specify)



Library / Learning Commons Hours Survey
4. If the Libraries were able to add the hours you selected above what services would you 
need to be available during those times? (Click all that apply ONLY IF you would be likely 
to use the library during the times shown.)

Sun - Thur Midnight - 

2am

Mon - Fri 6am - 

7:30am
Friday 6pm - 8pm Saturday 6pm - 8pm Sunday 10am

Help with research □ □ □ □ □
Zoe's Cafe (full meu) □ □ □ □ □
Zoe's Cafe (drinks & 

packaged food only)
□ □ □ □ □

Writing support □ □ □ □ □
Learning Commons Info 

Desk
□ □ □ □ □

Tutoring services □ □ □ □ □
Tech support □ □ □ □ □
STC Editing & Practice 

rooms
□ □ □ □ □

Laptop check-out □ □ □ □ □
Ability to check-out library 

materials
□ □ □ □ □

Ability to pay fines □ □ □ □ □
Check-out keys for group 

study rooms
□ □ □ □ □

Other (explain below) □ □ □ □ □
Explain "Other" services you would expect

5. What is the likelihood you would come to the library for an extended period (1 hour or 
longer) if these hours were added? Choose all that apply.

Daily Weekly or less Never
During week 

before finals

During finals 

week
During midterms

During the last 3 

weeks of the 

quarter

Sun-Thur Midnight - 2am О О О О О О О
Mon-Fri 6am - 7:30am о о о о о о о
Friday 6pm - 8pm о о о о о о о
Saturday 6pm - 8pm о о о о о о о
Sunday 10am - Noon о о о о о о о

Other (please expalin)
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6. What kind of activities would you primarily use the library for if hours were to be 
extended? Choose all that apply.

Į Į Printing Į Į Meeting place

Į Į Quiet study Į Į Use desktop computers

Į Į Writing support Į Į Research support

Į Į Access to library materials Į Į Check-out laptops

Į Į Collaborative work Į Į Peer tutoring support

Other (please specify)

7. Would the kinds of changes being considered in this survey increase the frequency of 
your visits?

ОYes 
ОNo

8. Use this space to share any additional comments or thoughts regarding library hours:

ü


